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Achieving our vision

» Let's provide housing which meets
the varied needs of our residents

» Let's improve housing conditions Let’s deliver
quality

for all

» Let’'s work together to help the
homeless in Lincoln

» Let’s help people have a sense
of belonging

housing

» Let’s build thriving communities
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Housing Services

This overview will cover:

« The city view: a contextual look at relevant information from the City of Lincoln
Council, Lincolnshire Research Observatory, LG Inform and ONS statistics

« Performance measures covered in the basket of strategic measures

 The Lincoln Local Area Dashboard
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Contextual Information on
the Lincoln Housing Market

As of January 2018 there are 419
Long term empty properties
(properties empty for than 6
monthg).

There are 44,600
properties in Lincoln.

Average time spent in temporary
accommodation: 9.86 weeks
Average time spent in B&B: 3.11 weeks

The average monthly rent for
a 2 bedroom house in
Lincoln (Q2 2016/17) was

There were 2,662 £505

council tax
exemptions for
student properties
(not bed spaces)
as of August 2017.

As of January 2018 there are
292 HMO licences in force
and 22 applications in

progress.
Funding has been *
committed to build 400 )
new council homes, by For 1 April 2016 to 31 March
the end of 2020 There are 1,681 2017, we sold 62 Council
households on the properties under RTB
Waiting list (Q2) (this includes flats as per the previous year's

figures, which are subject to long leases
rather being sold outright).
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Average monthly private rental costs to 2016/17 by number of bedrooms

Average Monthly Private Rental Costs according to number of bedrooms
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Council Tax bands — 2016 vs 2017
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Average House Prices In Lincoln per property type

Average Price Paid for a Detached House
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Average Price Paid for a Terraced House
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Average House Price Paid Per Year for the year 1996-2016

(all property types)

Average Price Paid Per Year for the period 1996 - 2016
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Average time (weeks) spent in — Bed & Breakfast (2017/18 YTD)
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Average time (weeks) spent in temporary accommodation (2017/18 YTD)
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Key points to note:

>

>

2016/17 saw decreases across the board in average monthly
private rental costs according to number of bedrooms.

Houses in Council Tax bands A+B saw a tiny decrease of 0.04%
In 2017 whilst bands C+D saw an increase of 0.13%.

Lincoln still has the lowest average price paid for Detached,
Semi-Detached and Terraced houses in comparison with the
East Midlands and England averages.

Lincoln flats remain on average slightly more expensive than the
rest of the East Midlands.

Up to November 2017, the average length of stay in Bed +
Breakfast and other temporary accommodation are both under
the 2017/18 target.
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Last

if;‘;'ce Measure Unit 8‘:’;‘:;?&"9 or g‘%% 'ao"" Trend Q3/16/17 | Q4/16/17 | Q1/17/18 | Q2/17/18 | Status Perfot’r?l?:é Target | Target
Q2/16/17 Status
Housin HI 4 - Percentage of council properties that Low is
mgent are not at the 'Decent Homes' standard % Cumulative q00d Seasonal [0.36% 0.18% 0.04% 0.00% 0.00%
S==TER | (excluding refusals) good
M HI 6 - Number of properties 'not decent' as a \emis
Housing result of tenants refusal to allow work Number | Quarterly —_— Seasonal 1 1 3 3 4 M
Investment - good I
—————— | (excluding referrals)
Housnd g;fztyizzzﬁzgige of dwellings with a valid gas | o cumuatve  [H9S | ouarterly [100.00% | 99.98% |99.96% |99.95% [99.95% | M
contro SC 5 Percentage of calls answered within €0 | ¢, Quarterly Hiahls | Quarterly [08.36% |98.25% |98.30% |98.48% [98.37% | M
%te stion EVSE?& - Rent collected as a proportion of rent | Cumulative Hc')oz Is Seasonal [97.53% |99.49% |99.25% |98.88% |98.21% 98.50% 100.%
. Sﬁh‘;'aﬁﬁ[jr:l”:;ﬁt”gggi‘?”ears as a percentade | o, Cumulative | =249 Seasonal [2.96% |2.15% |2.20% |2.41% |2.59% 2.40% 2.15%
Housing HS 3 - The number of people currently on the . Low is
Solutions housing waiting list Number | Cumulative ood Quarterly [1,974 1,853 1,716 1,751 1,681
M HS 4 - The number of Homelessness Low is
mr%s applications progressed within the Housing Number [ Cumulative e Seasonal (129 164 216 53 127 M
= team good
HS 7 - % of households approaching the
g(‘)’ﬁ;‘gg A ﬁﬁ3Zf't'hcr‘;’;f'gfﬂg‘%;Tss”;ﬁi':fsvafgg'aejaé’é % Cumulative H(') OZ 15 Seasonal |6.37% |49.62% |46.57% |37.31% |30.87% 56.00% 65.00%
intervention resolved the situation.
\'jgi‘éss'”q z'xeﬁihpigimigiﬂtrem lost through % Cumulative Lg‘(’)" e Quarterly [0.83% |0.80% |0.84% |1.15% |1.06% M
voias dawelling being vacant good
Housing HV 9 - Average re-let time calendar days for . Low is
Voids all dwellings (including major works) Days Cumulative oo Quarterly [24.22 23.02 23.31 31.54 29.95 M 28.00 25.00
ag‘ijrft'ggance ?c:‘fnglétz Zrafit”mq; :’J;tet?r%‘é"e tepairs % Cumulative HC')OZ IS Quarterly [97.10% |97.08% |97.36% |97.16% |96.52% M | 92.00% 95.00%
%ance HM 4 - Percentage of repairs fixed first time % Cumulative H(')OZ IS Quarterly [82.20% |[84.30% [86.12% |[86.94% |88.01% -
Housing HM 5 - Appointments kept as a percentage of |, Cumulative | Hidhis Quarterly [04.14% |95.04% |95.66% |96.520% |96.25% | M

Maintenance

appointments made




Key

High/Low is good

Status Colours Symbols ColC Impact
|
|
Irproving compared o the previous year = | Dats not available 4 | High is good Eul ZolC can fully impact this
. No change compared 1o the previous year = | Dats quality is acceptable, but use with ¥ | Low is good Mod ZolC can moderately impact this
Deteriorating compared o the previous year caution T Mot relevant Min CoL T has minimurm impact
Wolumetric Measure Hon ColC cannot impact on this
2015M16] 201612017
Domain | Ref Measure Unii High ! Law 16 good Lincaln Last Year Lincaln This year Sfatus | East Midland this year England thig year PH CoLC impact
Mumiber of pecple cumently on the -
g1 noaBing waking It e * 2359 1TE # # 12 En}
&2 | Average rent. Private Room only £ Month + 345 336 # # P Min
AvErage monthly rent: Pivate -
E N 23 Studic £ Month * 339 304 # # P Min
i -
& 54 g;mﬁ.lmrm'f rent: Private 1 £ Montn i 444 433 # # P Min
o - =
g A AvErage monthly rent: Pivate E
F 25 nedroam £ Month * s32 =05 # # 12 Min
Average monihly rent: Pivale 3 _
&5 Sedraom £ Month * Ei1E 54 # # 12 Min
Average monihly rent: Pivale 4+ N
87 Sedroom £ Month * g14 TE3 # # P Min
5.1 | Mean price pakd £ t E142,673 £150,538 £176,165 £269,115 P Hon
E . &2 | Mean price paki: fiata'malsonettes £ t E111,554 £116,225 E107 587 EZE0,424 P Hon
& - £.3 | Mean price paki: temacad housee £ ¢ E119,354 £127 287 £128.210 E225 411 & Hon
i e3 —
g g | piean price palt semidetacned | o I £141,868 £147.280 150,331 £231,134 PW Hon
T
£.5 | Mean price pald: detached houses £ ¢ E201.281 £219,653 £253,356 E374180 3 Hon
Fullyear Upto Q3
ToLC Impact
Lincaln Lest Year Lincoin This year East Midland =
1 = pu]
Domaln | Ref Measure Unit High ! Law |5 good SHENT 201713 SEWE | mic yaar Enqgland this year | FF
MUMIDEr of NOMelEsEness appicalions progressed N
w 41| within the haushg team By + 215 a9 # # P o
& MUMmDer af NoUEIng afvice cases resuling in
@ 42| prevensng homalessness By T 723 sz # # P o
E % of hausehalds approaching the counell conelderng
themselves hameless or under threat of . 30.E8T%
ri
T 43| nomelssznzss. where amiice Interventin resalved the * * 46575 - o2 # # P Eul
situation
101 | Unlicarsad licensable HMOC. Prosacutian fle By t 1 o # # P Eul
E" 102 | Braach af HMC Maragament Regulations By t 43 2 # P Eul
1 Sreach of HMC Management reguiations, potential
E 103 | progecution iz By ' 4 " # # P o
= mon retum of section 235 Informaton. Poemntial
B 1041 progecution flie By ! 13 3 # # P o
] 10.5 | Prohioion Crders made Hum ¥ 7 11 # # P Eul
] 1005 | Improvemant Modice sarved [y t 21 15 # # P Eul
-l
Sreach of Prohioficn order or Improvement Hotice.
107 Pragecuton i Y ! = # = e Eul
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Key points to note from the Key
Strategic Measures

>

>

HS3 — Following annual review, the number of people accepted on the
housing waiting list has reduced again to 1681 (at Q2 this year)

RC3+RC4 — Although rent collection (and therefore rent arrears) has
Improved on the same quarter last year, neither measure is yet
reaching its 2017/18 target

HS 7 - % of households approaching the council considering
themselves homeless, where council advice intervention resolved the
situation, has significantly reduced from 46.37% in Q2 last year to
30.87% in Q2 this year

HM3+HM4 — Both the percentage of repairs completed within target
and those fixed first time have improved and beaten their 2017/18
target
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