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This overview will cover;

• The city view: a contextual look at relevant information from the City of Lincoln 

Council, Lincolnshire Research Observatory, LG Inform and ONS statistics

• Performance measures covered in the basket of strategic measures

• The Lincoln Local Area Dashboard

Housing Services 



Contextual Information on 

the Lincoln Housing Market
As of January 2018 there are 419 

Long term empty properties 

(properties empty for than 6 

months). 

For 1 April 2016 to 31 March 

2017, we sold 62 Council 

properties under RTB 
(this includes flats as per the previous year’s 

figures, which are subject to long leases 

rather being sold outright).

Average time spent in temporary 

accommodation:  9.86 weeks

Average time spent in B&B: 3.11 weeks

The average monthly rent for 

a 2 bedroom house in 

Lincoln (Q2 2016/17) was 

£505 
There were 2,662 

council tax 

exemptions for 

student properties 

(not bed spaces) 

as of August 2017.

There are 1,681 

households on the 

waiting list (Q2)

Source CoLC – 2018 

There are 44,600 

properties in Lincoln. 

Funding has been 

committed to build 400 

new council homes, by 

the end of 2020

Source : LRO – 2018

As of January 2018 there are 

292 HMO licences in force 

and 22 applications in 

progress.



Average monthly private rental costs to 2016/17 by number of bedrooms
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Council Tax bands – 2016 vs 2017 
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Average House Prices in Lincoln per property type
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Average Price Paid for a Detached House 

Lincoln East Midlands England
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Average Price Paid for a Terraced House

Lincoln East Midlands England
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Average Price Paid for a Semi Detached House 

Lincoln East Midlands England
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Average House Price Paid Per Year for the year 1996-2016 
(all property types)
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Average time (weeks) spent in – Bed & Breakfast (2017/18 YTD)
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Average time (weeks) spent in temporary accommodation (2017/18 YTD)
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2016/17 saw decreases across the board in average monthly

private rental costs according to number of bedrooms.

Houses in Council Tax bands A+B saw a tiny decrease of 0.04%

in 2017 whilst bands C+D saw an increase of 0.13%.

Lincoln still has the lowest average price paid for Detached,

Semi-Detached and Terraced houses in comparison with the

East Midlands and England averages.

Lincoln flats remain on average slightly more expensive than the

rest of the East Midlands.

Up to November 2017, the average length of stay in Bed +

Breakfast and other temporary accommodation are both under

the 2017/18 target.

Key points to note:



Key Strategic Measures

 

Service 
Area 

Measure Unit 
Cumulative or 
Quarterly 

High / Low 
is Good 

Trend 

 

Q2/16/17 

Q3/16/17 Q4/16/17 Q1/17/18 Q2/17/18 Status 
Under 

Performing 
Target 

Last 
Target 
Status 

Housing 
Investment  

HI 4 - Percentage of council properties that 
are not at the 'Decent Homes' standard 
(excluding refusals) 

% Cumulative  

Low is 
good 

Seasonal 

 

0.36% 

 

0.18% 0.04% 0.00% 0.00% I             

Housing 
Investment  

HI 6 - Number of properties 'not decent' as a 
result of tenants refusal to allow work 
(excluding referrals)  

Number  Quarterly  

Low is 
good 

Seasonal 1 1 3 3 4 M             

Housing 
Investment  

HI 7 - Percentage of dwellings with a valid gas 
safety certificate 

% Cumulative  

High is 
good 

Quarterly  100.00% 99.98% 99.96% 99.95% 99.95% M             

Control 
Centre  

CC 5 - Percentage of calls answered within 60 
seconds 

% Quarterly  

High is 
good 

Quarterly  98.36% 98.25% 98.30% 98.48% 98.37% M             

Rent 
Collection 

RC 3 - Rent collected as a proportion of rent 
owed 

% Cumulative  

High is 
good 

Seasonal 97.53% 99.49% 99.25% 98.88% 98.21% I 98.50% 100.% 
Below 
target 

Rent 
Collection 

RC 4 - Current tenant arrears as a percentage 
of the annual rent debit 

% Cumulative  

Low is 
good 

Seasonal 2.96% 2.15% 2.20% 2.41% 2.59% I 2.40% 2.15% Below 
target  

Housing 
Solutions 

HS 3 - The number of people currently on the 
housing waiting list 

Number  Cumulative  

Low is 
good 

Quarterly  1,974 1,853 1,716 1,751 1,681 I             

Housing 
Solutions 

HS 4 - The number of Homelessness 
applications progressed within the Housing 
team 

Number  Cumulative  

Low is 
good 

Seasonal 129 164 216 53 127 M             

Housing 
Solutions 

HS 7 - % of households approaching the 
council considering themselves homeless or 
under threat of homelessness, where advice 
intervention resolved the situation.  

% Cumulative  

High is 
good 

Seasonal 46.37% 49.62% 46.57% 37.31% 30.87% D 56.00% 65.00% 
Below 
target 

Housing 
Voids 

HV 7 - Percentage of rent lost through 
dwelling being vacant 

% Cumulative  

Low is 
good 

Quarterly  0.83% 0.80% 0.84% 1.15% 1.06% M             

Housing 
Voids 

HV 9 - Average re-let time calendar days for 
all dwellings (including major works)  

Days  Cumulative  

Low is 
good 

Quarterly  24.22 23.02 23.31 31.54 29.95 M 28.00 25.00 
Below 
target 

Housing 
Maintenance  

HM 3 - Percentage of reactive repairs 
completed within target time  

% Cumulative  

High is 
good 

Quarterly  97.10% 97.08% 97.36% 97.16% 96.52% M 92.00% 95.00% 
Above 
target 

Housing 
Maintenance  

HM 4 - Percentage of repairs fixed first time  % Cumulative  

High is 
good 

Quarterly  82.20% 84.30% 86.12% 86.94% 88.01% I             

Housing 
Maintenance  

HM 5 - Appointments kept as a percentage of 
appointments made  

% Cumulative  

High is 
good 

Quarterly  94.14% 95.04% 95.66% 96.52% 96.25% M             

I = improving; M = maintaining; D = deteriorating



Local Deprivation Dashboard 



HS3 – Following annual review, the number of people accepted on the 

housing waiting list has reduced again to 1681 (at Q2 this year)

RC3+RC4 – Although rent collection (and therefore rent arrears) has 

improved on the same quarter last year, neither measure is yet 

reaching its 2017/18 target

HS 7 - % of households approaching the council considering 

themselves homeless, where council advice intervention resolved the 

situation, has significantly reduced from 46.37% in Q2 last year to 

30.87% in Q2 this year 

HM3+HM4 – Both the percentage of repairs completed within target 

and those fixed first time have improved and beaten their 2017/18 

target

Key points to note from the Key 

Strategic Measures


